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How to Use
Filling Instructions

1. Remove mouthpiece from the cartridge.

2. Discard the separator ring that separates 
the mouthpiece and the glass tank.

3. Position the cartridge upright and insert 
the filling needle in the space between the 
vapor path and the inner wall of the glass 
tank.

4. Immediately after filling the cartridge, 
align the mouthpiece with the cartridge 
and push or twist the two together 
(depending on the type of mouthpiece) 
until sealed. Avoid delays in attaching the 
mouthpiece to the cartridge as this will 
increase the probability of leakage. Low-
viscosity formulations require immediate 
capping.

5. Allow 24 hours for the cartridge core to 
wick (absorb) high-viscosity formulations; 
low-viscosity formulations require up to 1 hour.
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1. Screw the TRONPOD™ onto a 510 
threaded battery making sure that it is 
twisted in completely. Do not overtighten 
the TRONPOD™.

2. Inhale from the TRONPOD™ mouthpiece 
while powering the TRONPOD™ by 
activating the power supply.

3. The resistance of the TRONPOD™ is 
1.2 Ω, for best results use the TRONPOD™ 
with a compatible TRONPOD™ battery. 
Otherwise, the recommended setting for the 
510 threaded battery/power supply should 
have a voltage range of 3.0 V − 4.2 V.

4. The TRONPOD™ is empty when 
vapor is no longer being produced after 
activation. The cartridge may still produce 
some vapor after it appears empty due to 
the remaining amount wicked within the 
core.

How to Use
Pre-Filled Cartridge
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Storage

•	Keep the TRONPOD™ and its components 
out of reach from children and pets. 
•	It is recommended to store filled cartridges 
in a cool & dark place.
•	Do not store near heat sources. 
•	Do not expose to extreme temperatures.
•	To minimize leaks due to extreme 
temperatures or temperature fluctuation, 
which can occur if left in the car and under 
strong sun radiation, it is recommended to 
keep the TRONPOD™ within the range of 
5 °C (40 °F) to 30 °C (85 °F). If these extreme 
temperatures cannot be avoided, keep 
cartridge upside down.
•	If taken on airplanes or high altitudes, 
keep TRONPOD™ upside down, when 
storing to avoid leaks.
•	Orientation during ordinary storage should 
either be sideways, or the mouthpiece 
pointing upwards. Only at extreme 
temperatures or high-altitude conditions 
should the cartridge be kept upside down.
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Warnings

Compatibility

•	Do not open or touch internal parts 
when powered on, when hot, or in use.
•	Do not disassemble or tamper with the 
internal components.
•	Do not use if damaged or broken.
•	Do not operate in an unusual manner.
•	Do not use with tobacco, e-juices, or 
e-liquids.
•	Do not use a power supply which has 
a higher output than the recommended 
voltage range.

TRONIAN™ only uses high-quality 
materials that are selected in order 
to have broad compatibility and 
chemical resistance with the contents 
of the cartridge. The variety and 
chemical composition of the potential 
contents is vast. TRONIAN™ has 
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The TRONPOD™ is not a medical device 
and cannot diagnose, treat, or cure any 
illness or medical condition. If you have 
health problems, consult a physician 
before using the TRONPOD™. The 
TRONPOD™ is not intended to be used 
with any illegal, medicinal, or unregulated 
substances. Any improper or illegal use of 
this product will void the limited warranty. 
The TRONPOD™ is not a smoking 
cessation device.

Disclaimer

tested the most relevant extracts. 
Nonetheless, TRONIAN™ cannot rule 
out any incompatibility that may occur. 
Therefore, TRONIAN™ recommends 
testing for incompatibilities beforehand 
by the processor. TRONIAN™ provides 
assistance to the best of its capabilities 
under info@tronian.com.
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Warranty

TRONIAN™ adheres to strict quality 
control standards and only offers high-
quality products that are vigorously 
tested. In case of quality impairments 
or defects of TRONIAN™ products, the 
following warranty conditions apply.

The limited warranty described herein 
does not cover the reimbursement or 
replacement of the contents that may 
have been filled into the cartridge. 

Warranty for Empty Cartridges

The TRONPOD™ has a six (6) month 
limited warranty on the hardware and is 
guaranteed against defects in materials 
and workmanship. To verify the date of 
retail purchase by the original customer, 
a proof of purchase is required from a 
sanctioned retailer. At its discretion and to 
the extent permitted by law, Thermodyne 
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Systems (TRONIAN™) will exchange the 
product with a product that is new, or is 
a functionally equivalent product, if the 
product develops any mechanical defects 
and a claim is filed within the warranty 
period. The warranty period starts from 
the date of retail purchase and does not 
restart after a warranty claim has been 
issued.

All products submitted for warranty 
become the property of TRONIAN™. 
The customer covers the shipping costs 
for warranty support. If you have issues 
with your product, send an email to 
info@tronian.com and a customer service 
representative will contact you as early 
as possible to resolve the issue and find 
the best solution.
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Warranty
Exclusions and Limitations

The limited warranty only applies to 
devices manufactured by Thermodyne 
Systems (TRONIAN™) that can be 
identified by the “TRONIAN” trademark, 
trade name, or logo affixed to them 
and were purchased at an authorized 
retailer who is fulfilled by an authorized 
distributor.

The limited warranty does not apply to:
•	Normal performance degradation of 
materials, parts vulnerable to wear and 
tear, natural battery degradation, any 
arising damages due to the user’s neglect, 
or any inappropriate use
•	Any case in which the internal 
components of the product are purposely 
dismantled, tampered, or accessed in any 
fashion
•	A part or product that has been altered 
to modify capability or functionality
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•	Damage caused by use of fast chargers 
or any charger with non-standard 
voltage and current ratings; Thermodyne 
Systems recommends to use a charger 
with the rating 5V  1A
•	Damage caused by the use of the 
product outside the intended function as 
described by TRONIAN™ 
•	Damage resulting from non-adherence 
with the instruction manual
•	Aesthetic damage, including but not 
restricted to dents, scratches, deformity, 
and parts broken through product usage 
•	Damage caused by abuse, misuse, 
accident, flood, fire, earthquake, or other 
external causes

Leakage of the contents from the product 
is not covered under warranty, unless 
sufficient evidence of defects or quality 
impairments of the product, having 
caused leakage, is provided. TRONIAN™ 
does not have control over inadequate 
processing, filling, storage, or transport 
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conditions, impacting leakage. 

The limited warranty is non-transferable 
and only applies to the original purchaser. 
If you have purchased through a 3rd party 
reseller such as eBay, Kijiji, Craigslist, 
or any other unauthorized retailer, then 
the limited warranty does not apply. 
TRONIAN™ warranties only apply to 
products purchased at any authorized 
retailer fulfilled by an authorized 
TRONIAN™ distributor. For inquiries 
pertaining to authorized retailers, please 
contact us.



12

Please research the product you are 
interested in before purchasing. Refunds 
can only be considered for new, unused, 
and unopened products at the discretion 
and under the terms of the authorized 
retailer. Refund details and terms differ 
for each authorized retailer and must be 
acquired from their customer support or 
website. No refund can be made if the 
tamper-proof seal is broken or the plastic 
film is damaged or removed. Products 
purchased through an unauthorized 
retailer are non-refundable from 
TRONIAN™.

Return Policy
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Counterfeiting

Our long-term commitment to combat 
unauthorized sales and counterfeiting 
is to ensure the quality of services from 
TRONIAN™. TRONIAN™ is devoted to 
ensuring that our clients get the brand’s 
up-to-date technologies, attractive form, 
and top-tier assistance.

TRONIAN™ warns consumers to be 
prudent when purchasing TRONIAN™ 
products from unauthorized suppliers 
as the quality, dependability, and safety 
of these products are unknown and, in 
some cases, can expose the consumer to 
hazards that do not occur with genuine 
TRONIAN™ products.

TRONIAN™ has a devoted team that 
actively tracks and inspects unauthorized 
suppliers and counterfeiters to safeguard 
clients and business partners. Because 
many people do not comprehend the 
worldwide influence of counterfeiting 
or the cycle of harm they assist when 
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buying counterfeit goods. By discovering 
counterfeiters and facilitating legal action 
against these entities, we believe we are 
doing our part.

While TRONIAN™ is dedicated to aiding 
victims of counterfeiting, we cannot 
refund money used to purchase infringing 
products, as these products were not 
bought from TRONIAN™, neither can 
we help in resolving disputes, including 
support through PayPal or credit card 
refunds.

Contact TRONIAN™ support to discover 
more about authorized suppliers, as 
any product purchased outside of our 
exclusive sales network has a chance 
of being counterfeit and is not protected 
under our warranty.
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Warranty for Filled 
(Pre-Filled) Cartridges

Recycling

Warranty of filled (pre-filled) product 
is honored by TRONIAN™’s partners 
processing (filling) TRONIAN™’s product 
(the processor), or their authorized 
distribution or retail partners. The 
processor’s warranty conditions apply. 
Any warranty claim of the filled product 
shall be addressed to the processor, their 
authorized distribution or retail partners. 
TRONIAN™ cannot rule out inadequate 
processing conditions of TRONIAN™’s 
products during filling that may have 
compromised the product.

The TRONPOD™ should be recycled and 
disposed of in accordance with local 
requirements to prevent potential harm 
to the environment and to human health.
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MARKINGS:                         

CERTIFICATE: Federal Communications Comission

STATEMENT: This device complies with Part 15 
of the FCC Rules. Operation  conditions: (1) this 
device may not cause harmful interference, and (2) 
this device must accept any interference received, 
including interference that may cause undesired 
operation.

MARKINGS:                         

CERTIFICATE: Conformité Européenne (European 
Conformity)

STATEMENT: This device conforms with health, 
safety, and environmental protection standards for 
products sold within the European Economic Area.

Certification
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MARKINGS:                         

CERTIFICATE: Waste Electrical and Electronic 
Equipment Directive (WEEE Directive)

STATEMENT: This device is considered an electrical 
or electronic waste and should not be treated as 
household waste. The device should be disposed of 
through an established municipal collection point for 
WEEE.

MARKINGS:                         

CERTIFICATE: Restriction of Hazardous Substances 
in Electronic Equipment

STATEMENT: This device complies with the 
regulations and restrictions of RoHS.

Certification



Find more information here:

www.tronian.com
info@tronian.com

Thermodyne Systems
1243 Islington Ave. #800,

Totonto, ON - M8X1Y9


